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1. O6mue nosoxkeHus

I.1. Hacrosimmue IMpasuna Pa3paboTaHkl B LENSX OnpeneneHus IIPOLIETYPBl OKA3aHUS
[CUXOJIOrO-TIENarOruYecKol,  METOAHYECKOH | KOHCYJIBTAllUOHHON  [TOMOIIH
poauTensaM  (3aKOHHBIM lpencraputeisim) nereit  KoHcynbranuoHHOM CILyK00I
OKa3aHMsl MICUXOJIOTO-I1€NarOrHYeCKOii, METOIMYECKOM M KOHCYJIbTAIHOHHO IOMOIIHA
POIIUTEIAM (3aKOHHBIM IPENCTABUTENSAM) JeTel, a Takke IpaknaHaM, KeJTaroluM
TIPUHATE Ha BOCIIUTAHHE B CBOM CEMBU JeTeH, OCTABIIMXCS 663 oMedeHms ponuTenei
(manee - Ciyxba).

1.2, TlpaBuna pa3paboTaHsl B COOTBETCTBHM C HOPMAaTUBHBEIMU MPAaBOBBIMHA WU
3aKOHOATENbHBIMU AKTAMM:

- ['paxxmanckuit konexc Poccnitckoii Deneparu;

- Cemelinblii koneke Poccutickoi Deneparuuy;

- DenepanbHblii 3aK0H Poccuiickoii Denepaunn «O6 obpasosarum B Poccuiickoii
Denepanumy» ot 29 nekabpst 2012 r. No 273-03;

- Oeepanbusblit 3ak0H «O6 OCHOBHBIX FapaHTUAX TpaB pebeHka B Poccuiickoii
Denepannn» ot 24 uroms 1998 r. No 124-®3;

- Genepanbublii 3akon «O MepCOHATBHBIX AaHHBIX» 0T 27 nrois 2006 . Ne 152-
®3;

- KoHuenuus pasBuTHS ceTd NCHXOMOrnuecKux ciyk0 B 00pazoBaTeNbHBIX
OpraHU3alHAX BBICIIET0 00pa3oBaHUs B PoccHiicKoi Denepalln, yTBEp:KICHHAS
Muno6prayxu Poccun 29 aprycra 2022 . Ne BdD/ 1-Kmu;

- 3akona Oprnosckoit o6mactu or 16 centsiops 2013 roma Nol525-03 «O6
obpazoBanuu B OpIIoBCKoi 06IacThy;

- MeTonuveckue  pekOMEHIALMH  TIO0  OKA3AHUIO YCIYT  TNICHXOJIOrO-
TIeIarorn4eCcKoM, METOAMYECKOH M KOHCYILTATHBHON MOMOLIH pomuTensaM (3aKOHHBIM
MPE/ICTABUTEIISIM) JIeTeH, a Takke rpakIaHaM, JKeTAIOIHM NPUHSTE HA BOCIIMTAHHE B
CBOM CEMBU JCTEeH, OCTaBIIMXCS 0e3 I10ICUCHHS POUTEIIEH, YTBEPIKIAECHHBIC
pacnopsokeneM MuHuctepersa npocsenternust PO or 26.12. 2023 r. No AB-5370/07.

1.3, Tlomyuaremsammu yCIyr IICUXOJIOTO-TIEAar OTUIECKOIA, METOJUYECKONI 151
KOHCYJThTaTUBHOMN MTOMOII[U SBISIFOTCS:

- POZUTENH (3aKOHHBIE [IPEACTABUTENH) AeTell NOMKOILHOLO BO3pacTa, B TOM qucie ot ()
Il0 3 7eT;

- poauTeNH (3aKOHHBIE MPENCTABUTEINHN) JeTeif ¢ HHBaJTUTHOCTBI0 U OTpPaHMYEHHBIMU
BO3MOKHOCTSMH 310POBbS;

- ponuTeny (3aKOHHBIE NPEICTABUTENH) IeTel, MCIBITBIBAIOILNE TPYAHOCTH B 00yYeHNH,
Pa3sBUTHHM, COLUANBHON aanTauu;

- TPOKIAHE, JKCTaloIlMe IPUHATE B CeMBIO JeTelf, OCTaBIIUXCH 6e3 IIOIICYCHHSI
POIUTENICH, W TpaxKIaHe, NPHUHSIBIINE B CEMbIO ACTeH, OCTaBIIMXCSA 0e3 IOMeYeHHs
pOoUTEIIEH;

- APYTME KaTeropuu poIuTeNIeH (3aKOHHBIE [PeICTaBUTEIH);

- MHBIC KaTeropuu rpaxaan (ONusKue poacTBEHHUKH ).

1.4, Oxkasanme nomormwu POIHTENAM (3aKOHHBIM IIPEACTABUTENSAM) OCYIIECTBISICTCS
City:x60i B COOTBETCTBHHY C MX 3aIpocamu.

1.5, Cnyx6a opranuzyer HHQ)opMauHOHHo-p%LHCHHTeHBHy}o paboTy, HarpasneHHYO
Ha NOBEICHUE HMH(OPMANUM JI0 TOIy4aTenei YCIyr O BO3MOXXHOCTH OOpamieHust 3a
TIOJIyEHUEM YCIIYT B Pa3IHYHON (hopMe.



Heobxommmast undopmarms pasmelaercs Ha caiite BY OO0 «IIMIMC-uentp» u
cTpaHule KoHcynpranuonnoit CIyXObl, a Takke B COLUMATHHBIX COTSX K Ha
MHQOPMALIMOHHBIX CTEHIaxX B TIOMEIICHMSX  OPraHU3alut, IPHBIEKACMbIX s
COTPYAHHIECTBA B paMKaX peann3aluy MeponpHsThii IIPOEKTA.

1.6. Ha Bpems mnonyuenus YCIYTH POIUTENAM (3aKOHHBIM IIPEICTABUTEIIEM ),
IIPUIIENIIUM ¢ PeOEHKOM ISl Oy YeH s [ICUXOJIOTO-TIIeAAar OTUYECKOM, METOIMYECKO
¥ KOHCYbTaTUBHOU oMoy, Ciy:x6a obecrieunsaer IIPUCMOTP 3a peGeHKOM.

1.7.  VYecayra [ICMXOJIOrO-ITIeAArOTUYEeCKON, METOAUYEeCKOd u KOHCYJIbTallHUOHHOM
ITIOMOILM OKa3bIBaeTCs OecriaTHO.

2 Copep:xanmne NCHXO0JIOTO-1eAarOrHYeCKOii, METOANYeCKO u
KOHCYJbTATHBHOH MOMOIIH

2.1, Tlcuxomoro-nemaroruyeckas, METOANYECKas M KOHCYJIBTAllMOHHAS ITOMOIIb
(1arnee - KOHCYJIbTALIS) MPEICTABIIACT COOOH YCTHYIO KOHCYNBTALIAIO B BUIE OTBETOR
Ha BONIPOCEI, KOTOPYIO OKa3bIBAET KBATUMDHIMPOBAHHBIN CHIELHUATHCT - KOHCYJIBTaHT
City»0b1, 0banaromuii HeoGX0MUMBIMH HaBBIKAMH, KOMIICTCHIIUAMHU, 0Opa30BaHUEM.
YcTHas KOHCYNIbTalMs Mpearnonaraer BBIOOD JF06OTO 3ampoca IIOJIy4aTesIeM yCIIYId B
IIpefiesiax BONPOCOB 00Opa3OBaHUs, BOCIUTAHWS, PasBUTHS, COIHANIU3ALUKN JETeil;
[UIAHUPOBAHUs NEUCTBUH TI'paykIaH, KeTalolux IIPUHATh Ha BOCHHUTAaHHE B CBOIO
CeMBI0 peDeHKa, OCTaBINEerocsi 6e3 IOoMmevYeHs poauTeNIe B pamKax ICHUXOJIOro-
[eTaroru4ecKomu, MeTOMUYECKOH 60 KOHCYJIbTATUBHOU TOMOIIM, U MIOCJIE YOI E
OTBETBI KOHCYJIBTAHTA HA BOIPOCHI MOTyYATelNsl KOHCYIbTAIHH. Yeyra okassiBaeTcst
KaK ONHOKpATHas yCiyra mojydarelio B (opme KOHCYJIbTUPOBAHUS 110 BO3HUKIIIHM
BompocaM.  KomkperHoe  coxmepskanue YCIyrn  (IICHXOJIOrO-IIe[arorndeckas,
MCTOAMICCKAs UK KOHCYJIBTATHBHAS TIOMOIIb) OMPEHeISeTCs pu obpariennn 3a
YCIYTO’, HCXOAS U3 OTpeOHOCTel 06paTHBIerocs.

2.2, Ecnu 3ampoc nmonydarest YCIYTH JIEKUT BHE 0003HAYEHHBIX PAMOK ¥ HE CBA3aH
C BOIlpocamMu 00pa3oBaHUs, BOCITUTAHUS U PasBUTHsL ACTEH, KOHCYIbTAHT COOOIIAET
00 5TOM moNyYaTemio yCuyru w [IPEAOCTAaBIIAET KOHTAKTHYIO HH()OPMALHIO O
TOCYNapCTBEHHBIX OpraHax U OPraHU3alisX, B KOTOPBIE MOKHO o0partuThCs.

2.3.  Koncynbranms npennosnaraer YCTHO® HH(OPMHUPOBAHHUE MOTydaTeIs] YCIIYT'{ MO
HHTCPECYIOMIUM €ro BOIIPOCaM, B PEXKUME B3aUMOIEHCTRBUS C [oJryqaTesieM, KOTOPBIH
BIIPABE 3a1aBaTh BOIPOCHI ITO CMEXKHBIM TEMaM, YTOYHSIT COACPIKaHUE OTBETOB.

2.4. B xome KOHCYIbTAI[HH KOHCYJIPTaHT OKa3blBaeT HH(OPMALHOHHYIO TOMOIIb
HONY9aTeIFo yCIYIH, HO HE BBIIOJHSAET 3a MOIyYaTesss Te WIH WHBIE BHIILI NEHCTBHI
(He 3amonHsieT GpopMbl AOKYMEHTOB, HE M3rOTaBIMBAET KOIMU JOKYMEHTOB, HE BeeT
[ICPErOBOPEL ¢ TPETHUMM JIMLAMU OT HMEHH I10JydaTes YCIIYTH, HE NOpPEeACTaBIsIeT
MHTCPECH IIOTydaTeNst yCIyrH B rOCYJapCTBEHHBIX OpraHax, OpraHM3alUsaX U T.IL.).
IIpr nHeobxomumocTh KOHCYJIbTAHT MOET IHCbMEHHO HalpaBUTh Ha azpec
DJICKTPOHHON MOYTHI IOJyYaTeNst KOHCYJIbTAIUH HEOOXO/IUMBIE €My HOPMATHBHbIE
[IPABOBBIC M METOIMYECKHE JOKYMEHTEI, a TAK)KE CChUIKH HA JJIEKTPOHHBIE PECYPCHI B
cetH MHTepHET, Ha KOTOPBIX MOIyYaTess YCIIYTH MOXET MONYy4YUTh HEOOXOAMMYFO
MH()OPMAITHIO.

3amuch Ha BJIEKTPOHHBIE HOCHTENH UHPOPMALIUH, IPEIOCTABIEHHOMN IIOJIy4aTelTto
KOHCYJIbTAllMM, KOHCYJIBTAHTOM HeE OCYILEeCTBIISIeTCS. Koncynpranr He rortosut
NUCbMEHHBIM OTBET Ha OOpallleHHe MOTydarels yCIyru, yciyra HpenocTaBisieTcs B



yetHon  dopme. Koucynbrant BIPABE  OCYIIECTBHUTH pacleyaTKy HEo0X0IuMOH
MHPOPMAIMK Ha GYMaKHOM HOCHTe e AL IIOTTyHaTeNs yClyrd B pasMepe He 6ojee 5
JTUCTOB hopmara A4,

2.5. Tlonyuatens YCIyrd  BIpaBe  OCYWIECTBIATH ayguo- WM BHJIE03aITUCh
[IPEIOCTABICHHOR €My YCIIyry, IPCABAapUTEIIBHOIO YBEJOMUB KOHCYJIBTAHTA U He
3aTPyIHAS OKa3aHUe YCITyIH.

2.6.  Ilomy4aTenb ycuyru MOXeT 0603HAUNTE TEMY CBOETO 3arpoca 3apaHee, B XOJe
[IPCBADUTENIPHON 3allUCH C LENbI0 NalbHEeHIero MOJIyYEeHUsI YCIIYTH, a TaKKe
0003HAaYUTh TEMY CBOEro 3allpoca HENOCPEACTBEHHO B MOMEHT Hayama KOHCYJIbTAIIHH.
2.7. B 3aBHCHUMOCTH OT IIPE/IBAPUTENIBHOIO 3aIpoca MONydaress yCIyru Cryx6a
NOAOMPAET COOTBETCTRYIOIIETO UCTIONIHMTEIA, crieunanucra. B ciyuae, ecnn B xone
OKA3aHUA yCITyTH BBISCHACTCS HEOOXOMUMOCTD IPHBIIEYEHUS HHOTO CIICIUAJIUCTA, 3TO
OCyllecTBiseTea 1o pemenuro CiyxObl B pelienax ee BO3MOXKHOCTEH. Yciyra
[IPEIOCTABISETCS TIOJNy4aTellld B Tedenue 10 Kal€HIAPHBIX OHEeH o mHs
IpenBapuTenbHoM 3anucu B CiryxOy.

2.8.  Tlomyuarens obparnaercs 3a YCIYTOH 10 Mepe BO3HUKHOBEHMUS HEOO0X0IUMOCTH,
M HMCCT MpaBO Ha IoJiydyeHue Oojiee, YyeM OqHOM YCIYTd B TE€YCHHE KaJeHIapHOIO
FOla, €Clln y HETro BO3HUKAET TaKast OTPeOGHOCT, Pacemorpenne HoBoro o6parienus
YUUTBIBACTCA KaK oOTAenbHas Ycmyra. B ciywae NIPOBEACHUS OJHOBPEMEHHOTO
KOHCYJIbTUPOBAHUSI O0OUX POAMTENSH WK IPaXNaH, >KeNarIIUX MPUHITH Ha
BOCIINTaHIEC B CBOM CEMbHU JETEH, OCTABIIUXCS 63 MONeUeH s poauTenen, o onHOMy
BOIIPOCY YCIIyra 3aCUHTHIBAETCS B KOIMYECTBE OJHOI.

2.9. B xoHIle nomyyenus YCIYTH OOpaTHBIIEMYCS MPeOCTABIAETCS BOZMOKHOCTE
OLCHUTD yCIYTy C MOMOIIBIO pa3pabOTaHHOM aHKEeThI 00paTHO CBA3N.

CrienuanycTe! MMeroT mpaso Ha ToJTy4eHHe HHPOPMaLUK 06 OLIEHKe WX NeSTeIbHOCTH
[IOJIy4aTeIsIMU yCIIYTH.

3. Bunwbr yeJayr MCHXO0/I0TO-NEeAATOTHYECKO, METOAUYeCKOil "
KOHCYJIbTATHUBHON MOMOIIH

3.1. TlepeueHb BHIOB ycmyr onpenensercst Ciyx0o0i, yTBepxmaercs npukazom bY
OO «IIIIMC-uentp» u pasmeren Ha odumansaoM caiite CiryKkGbL.

3.2. Bwunsl yemyr:

- OYHas KOHCYJIbTaI}s,

- BBIC3/IHAsl KOHCYJIbTalMs (OKa3aHHUE YCIYyTH OYHO T10 MECTY XKHUTEJIbCTBA MOIydaTes
YCAYTH WK B BBIZCIICHHOM JJIsl IPOBEICHHS KOHCYIIBTAI[HH TTOMEILEHNN ),

- AMCTAHLMOHHAS KOHCYNbTalus (OKa3aHUe YCITyrH JAUCTaHIIUOHHO ).

3.3. llomyuartenu ycayru BIIpaBe BBIOpAaTh HEOOXOAMMBIH BHL ycnyra (¢ ydeTom
OrPaHUYeHUH, YCTaHOBJICHHBIX JJISI BBIE3AHOM KOHCYJIBTaITUH ).

3.4, Ou4Has KOHCYJIbTAlMs MPOBOIUTCA B 3/aH1H, 00OPYIOBAHHOM HEOOGXOMUMbBIM
obpasoM s obecrieueHus AOCTYIHOCTH, BKJIFOYAsl MOCTYNHOCTh JUIS JIHI[ C
HHBAJIMTHOCTLIO.

3.5. BhlesnHas KoHCyJbTAI[MS IPENCTABIACT COOOM KOHCYNBTAIMIO 10 MECTY
KUTEIILCTBA MOTyYaTelsl YCIYIH UM B BBLIEICHHOM IS NIPOBEJIEHHUS KOHCYJIbTALINH
[IOMEMIECHUH.

3.6. Koucynprant mis IIPOBCNICHHUS BBIC3THON KOHCYJIBTALUH HMEET ¢ coGoil

O60pYI[OBaHI/I€, IMO3BOJIAIOIIIEE 06pa1uaTLc;1 K TeKcTam HOPMATUBHEBIX IIPpaBOBBIX U



MHBIX aKTOB, OCYIIECTBIIATH HOWCK HEOGXOIUMOM HHOOPMAIIUK B ceTH HuTteprer,
OTIPABIATH MHChMA 10 JJIEKTPOHHOM MOYTE, a TAKKE BO3IMONKHOCTE JEMOHCTPALIAU
MHQOPMAIMH Ha SKpaHe IOJy9aTeno yeryru. OGopynoBanue He JOTKHO TpeGoBaTh
TOAKIIFOICHUS K DJIEKTPOCETH TIOTyqaTesIs yCIIyTH.

3.7. llpaBo Ha BBIe3HYIO KOHCYJILTALMIO MPENOCTABISLETCS OTACIBHBIM KAaTeTrOPHSIM
TPaXKIaH:

- MHBAJIMJaM IIePBOM U BTOPO# rpym;

- TPKIAHaM, BOCIUTRIBAIOIINM PeOEHKA ¢ HHBATHIHOCTBIO;

- I'paKaaHaM, BOCHHUTBIBAIOIIUM pPeOEHKa MOMIKOIBLHOIO BO3pacTa, B HEIMOJIHOMN
CEMBE;

3.8. JIMCTaHIMOHHASA KOHCYJIbTALMS OKA3bIBACTCH MO BBIOODY IOJydatens ycmyru
TOCPELCTBOM TeNe(OHHON CBSI3H, a TakKe CBA3H C HCIIONb3OBAHMEM Wnteprer-
COENMHEeHUSI (OeCIIaTHOTO MPOrpaMMHOTO obecedens Skype, 311eKTpOHHO MOYTEI

U T.J0.). B ciaydae, ecnu oxazanue Yceiyru He ynanock ocyIecTBUTh HIH 3aBEPINUTE
0 HpHHHHE  TeXHWIeCKMX mpobnem, Ciyxba o6eclednBaeT BO3MOKHOCTE ce
TIOBTOPHOT'O OKa3aHUs, IIPU 3TOM Y CITyra He yYHThIBAETCS IIOBTOPHO.

3.9. Bo Bpems OUCTaHIMOHHBIX KOHCYJbTAlMH IIONyYaTeNb YCIyrd WMeeT MpaBo Ha
BBIOOp yIOOHOro IuIs Hero TEJICKOMMYHUKAMOHHOTO  cepBuca. CepBHC NOJDKEH
[TO3BOJIATE IEMOHCTPUPOBATh IMONYYaTeN0 HA DKPaHE TEKCTHI HOPMATUBHBIX ITPAaBOBbIX
JAOKYMEHTOB. B Xoze KOHCYJIbTAIlMM CIIeHaInCT Ciyx0Bl TOMKEH yMeTh OKa3aTh
TEXHMYECKYIO TOMOIIb OOpaTUBIIEMYCsi 3a ycIyrod. Ecim ycllyra ImpepBajach II0
[IPHIMHE TeXHUIECKUX MPOOIeM €O CTOPOHB! CilyXObI, TO CIEMHANHCTH 06eCIeUHBAIOT
BOSMOJKHOCTE IIOBTOPHOTO IOJIyYeHHUsl yCIyrd. Eciau mpoGiembl BOSHUKIHA €O CTOPOHBI
noirydarens ycmyru, Ciyxba OXHIaeT BOCCTAHOBICHMS CBI3H W obecriednBaer
TIOBTOPHOE MOJyYeHHe YCIyTH B HeleJbHbIH CPOK.

3.10. Ilo BeIGOpPY pomureneit (3aKOHHBIX ~IIpeicTaBUTENE ) KOHCYJIbTAlUH MOTYT
NpOBONUTBECS B (OpME IHCLMEHHOTO OTBETa Ha 3alpoc  pojauTenel  (3aKOHHBIX
NpENCTaBUTENEH ), 0003HAYEHHBIX B ITPOLIECCe OIIPOCa/aHKeTUPOBAHHUS/ TeCTHPOBAHUS.
3.11. Jlns momydenus VYemyru [IpeyCMaTpUBAETCSI BO3MOXKHOCTB IIPEABAPUTENBHOM
samucd B CiyxOy pasiMyHBIME  CrIocob6aMu (Tenedon, calfT, snexTpoHHas mouTa,
CONMANBHBIC CETH, JMYHO) C BO3MOXHOCTBIO YKA3aHWS CBENEHMH JUISL 3arofHeHMs
Kypnaia.

3.12. Jina nonydenus VYemayru [OJIy4aTeM YCJIyrW BIOpaBe He MPeNoCTABISTH
HCPCOHAIILHBIC NaHHBIC M TIONYYMTh YCIYIy aHOHHMHO. B TakoMm ciydae B XKypHaie
YKA3BIBAIOTCA TOIBKO T€ JIAHHBIE, KOTOPble COOOIIMI MOJTydaTens Y ciyru (c 3aHecenuem
OTMETKH «AHOHUMHO» B mone XXypnana «®amumus Ums OTuecTso (mpy HaMMYUK)
nonyvaresst Yciyruy). [lepconansHble qannble COOMPAIOTCS, KOAUPYIOTCS U BHOCATCS B
YTBEPXK/ICHHBIC JUIs OOLIEro MOJNB30BAHMS PErUCTPALMOHHBIE M OTYETHEIC JOKYMEHTBI
City>k0BI 110JT OTIpEIeNIeHHBIM KOIOM. Ipu stom Cry:x6a opranusyer ciryxe6Hoe (He mus
OOILIEro MONb30BAHUS) XPaHEHUE U 00paboTKy MepCOHANBHBIX TAHHBIX.

4. Kaaposoe obecnieuenue oxazanus yeayr

4.1. Vcmyrn, okaselBaeMble CIELUATHCTAMH Cny0bI, OTBEYarOT TpeboBaHUsIM,
IpeyCMOTPEHHBIMU JIOKAILHBIME HOPMATUBHBIME akTamMu CITy6bl, U 06eCIeqnBaoT
KBaJIM(ULIUPOBAHHOE OKa3aHUE [IOMOIU nosydarensam yciyr. KBanudukarumoHHble
TpeOOBAaHMSI K CIIELIMATHCTAM Cry:x0bI (DUKCUPYIOTCS B JOKHOCTHBIX UHCTPYKIHSX



U UHBIX JIOKATBHBIX HOPMATUBHBIX aKTax Yapexaenus.

4.2. Undopmanms o6 00pa3oBaHuy, KBAIUDHUKAIINT ¥ OIIbITe paboThI CreHUanKCTOR,
OKA3BIBAIOIINX KOHCYJILTAMOHHDIE YCIYTH POJUTENSM (3aKOHHBIM IPENICTABUTEIISIM ),
pasmemaercs Ha caite CiryxObl ¢ UX coracus.

4.3.  Crenumamuctsr Ciryx6bl, OKa3bIBAIONINEC KOHCYILTATUBHBIE YCIYTH, MPOXOIST
CICHMAbHOE O0y4YeHWe I10 BOIPOCAM OKABAHUS yoryr B (opMe IOBBIIICHUS
KBalM(QUKalMK HE PeXe, 9eM OJMH pas B ISTh JICT.

4.4.  Cnenunamuctel Ciryx6bl UMeIOT IpaBo Ha IOJIy9eHrne HUH(OPMAIMU 00 OlLeHKe
Ka4eCcTBa MX pabOoThI OMyYaTeIsMH YCIIyT.

U

MaTepuanbHo-TexHH4YecKoe ofecncyenme OKa3aHMs ycJayr

5.1, Ilpmem rpaxaan Uit okazamus KOHCYTbTaTUBHBIX YCIYI' OCYIIECTBISETCS B
OTACIBHOM IOMEIICHHIHU, KOTOPOE COOTBETCTRYET CaHUTAPHO-IIUIEMHUOJIOTHIECKAM U
WHBIM TpeboBaHusM. B  xone okazanus YCIYTH JOJDKHA OBITH  oOecriedena
KOHOUIEHIIMATBLHOCTE UH(pOpMAaITIH, cO0OIaeMOl OJIydaTeNIeM YCIYTH CIELUAIKCTY
Cry>xOBbL.

5.2. Tlomermenne ocHameHno MeGenblo wu HEOOXOIUMBIM 000pynOBaHUEM ISt
OKasaHus  yCIyrM W IIO3BOJAIONIEE KOHCYJIBTAHTY oOpamarsbcs K TekcTam
HOPMAaTHUBHBIX MMPABOBBIX M WHBLIX aKTOB, OCYHIECTBISITH ITOUCK HEOOXO0MUMOU
UHOOPMAIIMM B CeTH WMureprer, ornpapsisTte mucoMa 1o DIIEKTPOHHOM  I10YTe,
o0ecreYnBaTh BO3MOKHOCTE ACMOHCTPAlMU HHPOPMAIUK Ha OKpaHe [I0JIy4aTesIo
YCIIYTH.

53. B Cuyx6e [PElyCMOTpeHA 30HA OXHUJIAHHMSA JJIA JIML, TPHOBIBIINX I
TTOJTyHCHUST KOHCYJIBTAI[MH ¥ OKUJIAIONIUX CBOCH ouepe/n.

5.4. B cimyvae npucyrcrsus jereil Bo BPEMSI IIOJTyYCHUS] KOHCYJIBTAIUH POIUTEISIMK
(3aKOHHBIMH npencrasurersiMu) B Citysx6e 1peycMoTpeHa 30Ha 0KH A s JUISL leTei
MONyHqaTeNen yCIyr, OCHAIICHHAsS WIPYNIKAMH M UT'POBBIM  00OPYIOBAHUEM TSI
JIeTed pa3HOro BO3pacTa.

5.5. Jlis okazaHUs ycIOyr B AHCTAHIMOHHOMN dopme B Cryx6e IIpelyCMaTpPUBaETCs
HeO0OX0IMMOe 00O0pYIOBaHME, TeXHUYCCKHE XapaKTEPUCTUKUA KOTOPOTO ITO3BOJISIOT
00ecreunBaTh BUACOCBSI3h C ToIyJaTessiMu yCiayru. MiMeeTcss BO3SMOKHOCTD OKa3aHuUsI
YCIIYT TI0 TeJIe(OHHOM CBSI3M, BKIIIOYAS BO3MOKHOCTE 3BOHKA MOJIy9aTeNt0 YCIYTH OT
CIENHMAINCTa YIPEIKICHUS.

5.6, Jlns 3ammMcH Ha KOHCYIBTAIIHIO [I0JIly9aTeNied yClyr opranusyercsi pabora
TenedoHa ITo BOpocam KOHCYJIFTUPOBAHUS.

6. Kongpuaenunansnocrs npegocrapisiemoi uHdopmanun

6.1. Mndopmanus, nonydeHnas KOHCYIbTAHTOM B X0zl OKazaHWsl Yciayrd u (uim)
Ciyx00#f B pamkax paGoOTbI, sBISETCS KOH(GUIEHIMAIBHON U MPENCTaBIsSeT cObOi
epCOHaNbHbIC  paHHble.  Pasrnamenue  rakoil  mHpopMmarmu 3anperaeTcs,
0053aHHOCTh  COBIIONATh  KOHMDUICHINATLHOCTS HHPOPMALK  3aKperuisieTcss B
TPYZOBBIX IOrOBOPAX, OJDKHOCTHBIX HHCTPYKITHSIX.

6.2. Jlna mnomydenus VYemyru [I0JTly9aTend YCIyTd BIpaBe He MPEeJOCTABIATH
[ICPCOHATHHEIE JaHHBIC U IIOJIyYUTH Y CIIyI'y aHOHHMHO.

6.3. Ilpm momydenun VYemyrm rmomydareno Yemyru  mpejuiaraercst  3ariofHUTE
corinacue Ha 00pabOTKY TMEPCOHANBHBIX HAHHBIX (pr  odopmiernu cornacus,



TOJyHaTeNb NIPENOCTaBISET CBOM IepCOHATbHbIE naHHble). [lepconanbhble nanHbIe
COOUPAIOTCS, KOMUPYIOTCS M BHOCSTCS B YTBCPXKICHHBIC 171 OOIIETO MOIL30BAHMS
PCTUCTPANUOHHbIC U OTYETHBIE OKYMEHTHI City )05l IO onpeeeHHbIM KOIIOM Ipu

otoM Ciiyx6a opranusyer cyxebHOe (He It obImero II0JIB30BAHHUSI) XpaHEHUE W
00paboTKy HepCOHANBHBIX NAHHEIX,

e Ouenka xavecrBa okazanus yCJIyT.

7.1. Ouenka kavecTBa  oxazaHus Yeiyru  MoxkeT  GBITh IIPOU3BeIeHa
HEIIOCPENICTBEHHO ITOCIe OKa3aHust Y CIIyTH, HO He IIO3[IHEE TPeX KalleHTapHBIX JHEH ¢
MOMEHTa OKa3aHus YCIIyry.

7.2.  OueHKa KauecTBa OKa3aHus YCIYTH OCYIUECTBISIETCSA TOCPENCTBOM 3aII0THEH IS
aHKeThl 0OpaTHOH CBSI3M (HemocpecTBEHHO MocTe IIOTyY€HHUSI OYHOH WU BBIE3THOM
KOHCY/NbTAIUK), & TAKXKe IyTeM PACCHLIKH aHKeT 00paTHOM CBA3U MO 3JIEKTPOHHBIM
dAipecaM noitydareneli ¥Yciayru ¢ efepanbHoro noprana «Pactumaereit.pdy.



